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Referencing and citation style
Authors must ensure that all in-text citations and reference lists are accurate, complete, and consistently formatted according to the referencing style prescribed by the respective journal. Journals in the social sciences, humanities, business, education, and related disciplines adopt either the APA 7th Edition or Harvard referencing style, whereas journals in science, technology, engineering, mathematics (STEM), computing, and related technical disciplines adopt either the APA 7th Edition or IEEE referencing style.
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Regardless of the referencing style adopted, all in-text citations must correspond to entries in the reference list, and all references listed must be cited in the manuscript. Authors are responsible for ensuring that references comply with the official formatting requirements of the selected referencing style and for verifying the accuracy and completeness of all bibliographic information, including author names, publication year, title, journal or source, volume, issue, page numbers, DOI, and URL, where applicable.
Table 2 (page 4) provides examples of references formatted according to the APA 7th Edition. Authors using Harvard or IEEE referencing styles should refer to the respective journal guidelines and official style manuals for detailed formatting requirements. 
Author artwork
All figures should be numbered with Arabic numerals (1,2,...n). All photographs, schemas, graphs and diagrams are to be referred to as figures. Line drawings should be good quality scans or true electronic output. Low-quality scans are not acceptable. Figures must be both embedded into the text and all images should met the minimum requirement of 500  500 pixels. Lettering and symbols should be clearly defined either in the caption or in a legend provided as part of the figure. Figures should be placed at the top or bottom of a page wherever possible, as close as possible to the first reference to them in the paper.
1.1 Diagrams
Diagrams can be in the form of framework, process flow, chart, or any visual aids that are meant to support the written text. Any diagrams built using Microsoft Word or Microsoft Power Point’s Smart Art Graphic Tool needs to be embedded as editable or vector-based objects (instead of image objects). Diagrams attached using bitmap-based images (jpeg., png., and other formats) need to be in high resolution (at least 300 pixels per inch). All charts must have a clearly defined chart area enclosed by a border (as shown in Fig. 1 (right)). Axis labels, legends, and fonts should be legible and consistent throughout the manuscript. Avoid unnecessary backgrounds, shadows, and decorative effects.
Texts embedded in diagrams
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Fig. 2. (left) this framework is a non-editable diagram, appears blurry and hence, is unacceptable; 
(right) this framework is built using MS Word illustration tools, has higher resolution and is acceptable. 
(Font = 9; Click ‘Figure Caption’ on the Styles Gallery; No period at end of caption)
Source: Author (Font = 9; Click ‘Normal, Source’ on the Styles Gallery; No period at end source)
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	Rt = K EP = 93.02 (± 9.62) − 13.45
	(1)
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Authors including an appendix section should do so after References section. Multiple appendices should all have headings in the style used above. They will automatically be ordered A, B, C etc.
A.  	Example of a heading within an appendix
A.1.  	Example of a sub-heading within an appendix
There is also the option to include a subheading within the Appendix if you wish.

Style Formatting: Special Instruction to Authors (Please read this)
· Authors are required to edit the template using Microsoft Word 2010 onwards. 
· Authors must use the ‘Styles Gallery’ to format the written contents of the article.
· The Styles Gallery is located within the Home Ribbon, in the Styles Pane.
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· The ‘Styles Gallery’ appears as follows:
· Please utilise the Styles Gallery when formatting your article.
· Please avoid doing the following:
· adjust the paragraph parameters
· add numbering to headings
· increase or decrease indentation
· create new headings
· If the formatting appears to stray away from the requirements, select the affected paragraphs/headings, and click the “Clear Formatting” icon  at the ‘Font’ section of the ‘Home’ 
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