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Comment 1: 

The abstract states that the paper “examined the difficulties faced by Malaysian companies;” however, the author never provides any support or evidence for the problems highlighted in this paper.
Please provide support/evidence for the highlighted problems to show the significance of your work.
 
In paragraph 2, under the Research Methodology section, the author has presented the survey results of 6 respondents. It would be better if the survey questions could be included in this section, rather than presenting only the results.
 
For Figure 2, please consider adding some explanation (in the following paragraph) regarding the process shown.
 
The author has presented the UAT result in Table 8, but no interpretation was provided. There should be some summary or conclusion on the obtained UAT to assess the system’s usability and efficiency since it is highlighted in the abstract. How usability and efficiency are measured/determined from UAT results?



Comment 2: 

1. In the first few paragraphs, try to clearly outline the specific problem the system is solving with fewer details, as much of the information (e.g., manual booking challenges) can be summarized for impact. Place more emphasis on how the Cat Hotel and Grooming Management System benefits both customers and employees.

2. In the System Development Phases, briefly mention why the Waterfall Model was chosen.


	



The evidence is provided in the problem statement under the section Introduction to support the statement.



The initial survey questions and findings are compiled in Table 2. 



The description of Figure 2 has been included. 

The UAT result was discussed below Table 8.
.






The paragraph of problem statement is summarized according to the reviewer comment.



The rationale justification of using Waterfall model was explained in Section 3 (Research Methodology), paragraph 1.
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