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	A concise and factual abstract is required. The abstract should state briefly the purpose of the research, methods used or applied, the principal results and major conclusions in term of research contributions or significant). An abstract is often presented separately from the article, so it must be able to stand alone. For this reason, References must be avoided. Also, non-standard or uncommon abbreviations should be avoided, but if essential they must be defined at their first mention in the abstract itself. The abstract must be in a single paragraph. The abstract should not exceed 250 words.
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INTRODUCTION
The paper must strictly follow the Journal of Information and Knowledge Management format as provided. Please use font Times New Roman, size 11pt for all paragraphs, with single spacing. The minimum number of pages for the manuscript is 5, and the maximum is 10.
If you have more than one paragraph, please insert a line spacing between the paragraphs. Do not insert any space before and after the paragraph. Please insert a line spacing after each paragraph, before the next section. 
Related Works Subheading 1 (Times New Roman, size 11, Capitalize Each Word, Bold)
Write the related work here. Please indent the first line of the paragraph by 0.5”. Continue the paragraph as usual when writing the subtopics.
If you have more than one paragraph, please insert a line spacing between the paragraphs. Do not insert any space before and after the paragraph. Please insert a line spacing after each paragraph, before the next section.
The listing can be done such in the list below:
1. Statement started here
2. Statement 2 started here

Related Works Subheading 2 (Times New Roman, size 11, Capitalize Each Word, Bold)
Write the related work here. Please indent the first line of the paragraph by 0.5”. Continue the paragraph as usual when writing the subtopics.

If you have more than one paragraph, please insert a line spacing between the paragraphs. Do not insert any space before and after the paragraph. Please insert a line spacing after each paragraph, before the next section.
Figures and Tables
Below are the examples to insert Figure 1 and Table 1 in the manuscript (Please highlight the figure and use insert caption option to add the figure). Please make sure your figure has a border line around in. 
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Table 1: Measurement Criteria
	Rank
	Value

	Strongly Agree
	5

	Agree
	4

	Not Sure
	3

	Disagree
	2

	Strongly Disagree
	1




Same goes to table, please highlight the table and use insert caption option to add the table. Apply the same for the next consequence figure or table. Below are the examples of second figure and table in the article and the figure and table caption should appeared as  Figure 2 and Table 2 in the manuscript. Please make sure your figure has a border around in. 
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Table 2: Measurement Criteria
	Rank
	Value

	Strongly Agree
	5

	Agree
	4

	Not Sure
	3

	Disagree
	2

	Strongly Disagree
	1




CONCLUSION
Write the conclusion of your paper here.

If you have more than one paragraph, please insert a line spacing between the paragraphs. Do not insert any spaces before and after the paragraph. Please insert a line spacing after each paragraph, before the next section.
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